Anne Ackerman
4500 Ulloa Street
San Francisco CA 94116

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer who supports broadband competition. We used to have AT&T service which was
expensive and not all that reliable. It was impossible to deal with customer service . A few years ago
I switched to Sonic, who were installing fiberoptic cable in out neighborhood, and are very happy
to with their service. I especially like that when there is any problem at all with my phone or
internet, Sonic has people who answer the phone, solve any problem, and keep in touch until
everything works well.

I would oppose price hikes that will increase the cost of internet and telephone service. Please don't
let the big telecom companies reduce competition in the San Francisco area.

Thank you.

Anne Ackerman



